[okyMeHT npepoctasneH KoHcynbTaHTI11t0C

NPABUTENIbCTBO POCCUMCKOWN GEAEPALIUN

NOCTAHOBJ/IEHUE
ot 17 anpena 2018 r. N 457

OB YTBEP}AEHWN ®OPMbl OBA3ATE/NIbHOIO NYB/INYHOIO OTYETA
BbICLLEFO A0/I}KHOCTHOIO /IULIA CYBbEKTA POCCUIACKOMN
®EAEPALIUN (PYKOBOAUTENSA BbICLLErO MCMOIHUTE/IBHOTO OPFTAHA
rocyaAPCTBEHHOWM BNACTU CYBBEKTA POCCUMCKOMN GEAEPALINN)

O PE3Y/IbTATAX HE3ABUCUMOM OLLEHKU KAYECTBA YCNNOBUN OKA3AHUA
YCNYT OPTAHU3ALMUAMMU B CHEPE KYNIbTYPbI, OXPAHbI 3[10POBbA,
OBPA30BAHUA, COLIMAIBHOIO OBCNYXUBAHUA, NPEACTABNAAEMOrO
B 3AKOHOZATE/IbHbIN (NPEACTABUTE/IbHBIA) OPFAH FOCYJAPCTBEHHOM
BNIACTU CYBBEKTA POCCUMCKOW ®EAEPALIUU, U ®OPMbI N/TIAHA
MO YCTPAHEHUIO HEAOCTATKOB, BbISIBNEHHbIX B XOAE HESABUCUMOM
OLIEHKU KAYECTBA YC/10BMI1 OKA3SAHUA YCNYT OPTAHU3ALIMAMU
B CHEPE KY/IbTYPbl, OXPAHbI 3[10POBbfl, OBPA3OBAHMSA,
COLMANIbHOIO OBCNYXUBAHUA U GEAEPA/IbHBIMU YYPEXAEHUAMMU
MEAUKO-COLIMANIbHOM 3KCNEPTU3bI

MpasuTenbcTBo Poccuiickoit ®epepaumm NOCTaHOBAAET:
YTBEpPAMTL NpUAaraemole:

dopmy obAsaTenbHOro Ny6AMYHOro OTYeTa BbICLIEro AO/XKHOCTHOrO nua cybbekta Poccuinckol
depepaumn (pykoBoauTens BbICLIEr0 MCMOJHUTE/NIbHOIO OpraHa rocygapcTBEHHOW BRacTU cybbekTa
Poccuiickoit depepaumm) o pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa YC/0BWI OKasaHua ycayr
opraHusaumammn B cdepe KyabTypbl, OXpaHbl 340p0BbA, 06pa3oBaHMA, COLMANBHOIO O6CAYKMBAHWMS,
npeacTaBAseMoro B 3aKoHoAaTe/IbHbll (NpeacTaBUTeNIbHbIN) OpraH rocyapcTBeHHOW BAacTn cybbeKkTa
Poccuiickoin Pepepaumu;

¢dopmy NaaHa No yCTpaHEeHW0 HeA0CTaTKOB, BbISIBIEHHbIX B XO4€ HE3aBUCMMOM OLLeHKM KayecTBa
YC/IOBUI OKasaHWA yCayr opraHusaumsamu B cdepe KynbTypbl, OXpaHbl 340pOBbs, 06pa3oBaHus,
coumanbHOro obcnyKmneaHua u deaepanbHbIMU yUPEXAEHUAMN MeANKO-COLMaNbHON SKCNEPTMU3bI.

MNpeacepatens MNpasutenbcrea
Poccuiickoit deaepaunm
O.MEOBEOEB

YT1BepKaeHa

nocraHoBneHuem lNpasutensbcTsea
Poccuiickoit Pepepauymm

ot 17 anpena 2018 r. N 457

®OPMA OBA3ATE/IBHOIO NYB/IMYHOIO OTHETA
BbICLLErrO AO/I}KHOCTHOIMO /IMLUA CYBBbEKTA POCCUNCKOM
®EOEPALIMN (PYKOBOAUTENA BbICWIErO MCNONHUTENBHOIO OPTAHA
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rOCYAAPCTBEHHOW B/IACTU CYEBEKTA POCCUNCKOWM OELAEPALINN)

O PE3Y/IbTATAX HE3ABMCMMOWM OLEHKWN KAYECTBA YC/TOBUM OKA3AHUA
YCNYT OPTAHU3AUMAMM B CPEPE KYNBTYPbI, OXPAHBI 340POBbA,
OBPA30OBAHNA, COLUMANTBHOIO OBCNYXNBAHUA, NPEACTAB/TAEMOTIO
B 3AKOHOZATE/IbHbIN (NPEACTABUTE/bHbIN) OPFAH rOCYAAPCTBEHHOW
B/TACTU CYEbEKTA POCCUICKOW ®EAEPALIMM

Ob6sg3aTesIbHEM NYyOJIMUHEI OTUeT

(b.m.0. BHCIIETO HOOJIXKHOCTHOTO JiMlla CcyObekTa Poccurickoy demepauun
(PYKOBOOMTEJISA BEICIWIETO MCIIOJIHUTEJIBHOT'O OpTraHa I'OCyIapCTBEHHOM BJIACTHU
cydpekTa Poccurickoy denmepalum)

O pe3yJbTaTax HE3aBMCUMOM OLEHKM KaueCTBa YCJIOBMM OKas3aHMUA
YCJIyT opTaHM3aumMaMM B cdepe KyJIbTypH, OXPaHB 3I0POBbLS,
oBbpas30BaHMA, COLUMAJIBHOTO OOCIHYyXMBaHMA, KOTOPEHE PaClOJIOXEHE
Ha TeppuTopun cyowbekTa Poccurickoy demepauum <*>

c 20 r. mno 20 .
(oTueTHH NepMron)

1. HopmMmaTHBHEE IpaBOBHE aKTH CyDOBEKTOB Poccurickom denmepaluuiu,
ompepnejyapuMe IPOBeAEeHME HE3aBMCUMOM OLEHKM KadeCTBa YCJIOBMM OKas3aHMsa yCIyT
opraumsauuaMmu B cbepe KyJIbTYPE, OXPaHH 3IO0POBbA, 00paz30BaHMs, COLMAJBHOTO
oBCITyXMBaHUA (nanee COOTBETCTBEHHO - He3aBuUCHUMas OlLleHKa KaudecTBa,
opraHM3alMM COLUMaJIbHOM COepE, OTPacCaM COLMaJibHOM COepH) :

(BI/I,J:[I:;I HOPMATVBHBEIX IIPAaBOBEIX aKTOB, MX HAVMEHOBAHMA U peKBMBMTbI)

2. MubopMaLmsa o6 obmecTBEHHOM COBeTe (oBmecTBEeHHEIX COBeTax) 1o
IPOBENEHMI0 HE3aBMCUMOM OLIEHKM KadecTBa:

(Bamaum M IIOJIHOMOUMS OOIMECTBEHHOI'O coBeTa (0obmeCTBEeHHBEIX COBETOB)

(nHbOPMaLMsa O cocTaBe OOWECTBEHHOT'O coBeTa (OOWeCTBEHHBIX COBETOB)
3. CBemeHusa o6 opraHMzalMax, OCYWEeCTBJIILIMX cOop M obobmeHMe MHOOPMALIUM

O KauecTBe YCJOBMM OKaBaHMA YCHyI' OpraHM3alMsAMM COLUMAaJIbHOM cdepwl (Imajiee -
OIepaToOpPH) :

(HaMMeHOBaHME oIlepaTopa)

(HOMep ToOCyIapCTBEHHOTO KOHTPakKTa (roCylapCTBEHHBEIX KOHTPAKTOB)
Ha [pPOBeIeHUue ollepaTopoM paboT, oKaszaHMue yCJayID o cbopy M O0DODUEeHUIO
yHOOpMaLIMM O KaudeCTBEe YCJIOBUMM OKa3aHMSA YCJYyID' OpTaHM3aUuMaMM COLMaJIbHOM
cheprl IO OTpacyiasM COLUMAaJIbHOM cbephl (HIpM HaJIMUUN)

(06bBeM QOMHAHCOBBIX CPENCTB, BHEIOEJIEHHEIX Ha paboTy omnepaTopa,
II0 OTpaciaM coluMalibHOM cdeptr)

4. Nupopmauma o0 opraHM3aUMax COLMAJIbHOM C@epel, NOoIJIeXallMxX He3aBUCUMOM
OLIEHKE KauvecCTBa:

(oBbuwee kOIMUECTBO OpITaHM3aLMM COLUMaJIbHOM Cchepbl, OXBAaUEHHEIX HE3aBUCUMOMU
OlLIEHKOM KauecTBa B OTUETHOM IepMuole, M MX YIHOEJIbHEM BeC OT OOWero uYucia
opraHM3alUuM COLUMAJIbHOM CcdepH, NOOJIeXallMxX HEe3aBMCMMOM OlleHKe KadecTBa
(B mpoueHTax), OO cydpekTy Poccumckoy dermepalium
¥ IO OTpacJysaM COLMAaJIbHOM COepH)

(myaHMpyeMb OXBAT OpTaHM3aLMM COLUMAJIbHOM COephl He3aBUCKUMOM OLIEHKOM
KauecTBa Ha nepuon (rond), Clenyolui 3a OTYETHHM)

(BHaueHMe nokazaTesia "Pe3ybTaTeH HE3aBUCUMOM OLIEHKM KadecTBa OKa3aHUS
YCIIyT OpraHM3aluusaMM COLMaJIbHOM cdephl", NPemyCMOTPEHHOTO IIepedYHEeM
nokasaTesiey Oysa OLeHKM 35QOeKTMBHOCTM HOEeATEJNbHOCTM OPTAaHOB MCIHIOJIHMTEJIbHOM
BJlacTU CyOBeKTOB Poccuiickonm demepaluy, YyTBEPXIESHHEM YKas30M llpesumeHTa
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Poccurickont demepauum oT 14 Hosgbpsg 2017 r. N 548 "OO oueHke 30QeKTUBHOCTHU
OeaATeJIbHOCTY OPI'aHOB MCIIOJIHUTEJIbBHOM BJIACTU CyOBEeKTOB POCCHMCKOM
depgepauun", no cyoOwekTy Poccumckoyu demepaluy M IO OTPAaCIAM
coumasibHOM cheprr)

(HaMMeHOBaHMA OpTaHM3aluMM CcoLMaJibHOM cbeprl, HabpaBumMx HamboJibllee
KOJIMUYeCcTBO 0OajijiIoB, IO OTpPAacJisaM COLUMAaJIbHOM CcdepH, C yKa3aHUEM
KoJIMUYecTBa 0ajijioB)

(HauMeHOBaHMA opTaHM3alMuM colLMaJibHOM cdepbl, HabpaBUMX HaMMeHbllee
KOIMUeCcTBO OaJijioB, IO OTPACJSM COLMalIbHOM cbephl, C yKas3aHUEM
KoJIMuecTBa OalijioB)

5. PesyJabTaTH HE3ABUCKUMOM OLEHKM KauecTBa YCJIOBMM OKAaB3aHMS YCJIYT
OpTraHM3aUMaMM COLMAJIBHOM COepH:

(OCHOBHHe pesyanaTm HGSaBMCMMOﬁ OLIEHKM KauecCcTBa, HpeﬂCTaBHeHHHe
obuecTBEeHHEIM COBeTOM (0OumeCTBEeHHBIMM COBETAMM)

(UMCJIEHHOCTb PECIIOHIEHTOB, Yy4YaCTBOBABIMX B aHKEeTMPOBaHUMU,
COLMOJIOTUYUECKMUX OIPOCax)

(OCHOBHBIE HEINOCTATKM, BHISBJIEHHEHE B XOIe IIPOBeIeHMS HEe3aBUCHUMOM OLEeHKU
KauecTBa IO OTpacJigM COLMaJIbHOM CcOephl)

(npenjsioxeHusa OOUWECTBEHHOI'O CcOBeTa (ODUWEeCTBEHHEIX COBETOB) I[I0 YJIYUIEHMIO
OedaTeJIbHOCTM OpTlaHM3alMuM COoLMaJIbHOM COepEH)
6. MepBl IO COBEPUEHCTBOBAHMIO HESATEJIBHOCTM OpPTaHM3alMi COLMAaJIbHOM chept,
OPUHUMAEMHEHE 10 pes3yJibTaTaM He3aBUCHMMOM OLIeHKM KauecTBa:

(MHQOpMaLMsa OO0 YyTBEPXIESHUM PYKOBOIUTEJAMM OPITAHOB MCIOJIHUTEJIBHOM BJIACTU
cybBbexkTOB Poccuimickol demepaluun MIM OPTaHOB MECTHOTO CaMOyIpaBJIEHUS
JIQHOB IO YCTPaHEHMI HeIOCTATKOB, BBIABJIEHHEIX B XOIE HE3aBUCHMMOM OLEHKM
KadecTBa, a Takxe 00 MHBIX NPOBEIOEeHHEIX MepPONPMATUAX)

(opraHmM3aLMsa KOHTPOJIA 3a BEHIIOJHEHMEM YyTBEPXIEHHEIX IIJIAHOB 10 YCTPaHEHU
HEeIOOCTAaTKOB, BHABJIEHHHX B XOIEe HE3aBMUCMMOM OLEHKM KadeCTBa,
M NPUHATHX PEUeHUN)

(HpMHHTHe IIOCUWPUMTEJIbBHEIE MEPEI M OUMCUHUIIJIMHAPHBIE B3BICKAHMA B OTHOIEHUU
pyKOBOHMTeHeﬁ COOTBETCTBYIIMX OpPaHMBaHMﬁ VI gpyrnx YIOJIHOMOYWEHHBIX JINLL)

(OOMOJIHMTEJIbHEIE MEPH! IO YJIYYUIEHMI KadecTBa yCJIOBUM OKa3aHMa YCJIyTD
(mpu HeoOXOIMMOCTM)
7. VHbopMalUMOHHO-pPa3bACHMUTEJIbHAA paboTa cpelu HaceJleHMd

(cBemeHMa O MEPONPUATUSAX N0 MHOPOPMMPOBAHMIO I'PaxXIaH O BO3MOXHOCTU
UX ydyacTus B NPOBEIEeHUM HEBaBMCHMOM OLIEHKM KauyeCTBa)

(cBemeHMAa O HomyJaapu3auMM OQMUMAJIBHOT'O CauTa IOJid pasMelleHrsa MHOopMaluUu
O I'OCYIapCTBEHHBEIX M MYHMLMIIAJIBHBIX YUYPeXIeHUAX
B MHQOPMAaLMOHHO-TEJIEKOMMYHUKALMOHHOM ceTu "JHTepHeT", Ha KOTOPOM
pasMemanTca MHOopMauMsa O pes3yJbTaTax HesaBMCMMOM OLEeHKM KadecTBa,
a TakKXe OT3HBH I'PaxIaH O KadecTBe yCJyT, NpeloCTaBJIAeMbX OpTaHM3aluuaMu
CouMaJIbHOM CcdepH)

(cBemeHMAa O MNPOBOOMMOM paboTe MO YyCTPAHEHMUIO BHIABJIEHHHIX B pPesyJibTaTe
HEe3aBMUCHUMOM OLIeHKM KadeCTBa HEeNOCTaTKOB M MHOPOPMMPOBAHMUM TpaxiaH
O NPMHATHEX Mepax)

Bricuiee OOJIXHOCTHOE JIMLIO
cydpekTa Poccurickoym delepalum
(PYKOBOIMTEJIbL BHICHIETO
MCIOJIHUTEJILHOT'O OpraHa
TOCYIapCTBEHHOM BJIACTU CyOBEKTa




Poccurickon demepalyn) (momnmce) (b.m.0.)

omaTa

<*> 0OTyeT coaepXUT MHbOPMALMIO O pesynbTaTax HEe3aBUCMMOKM OLEHKW KadyecTBa YCNOBUM
OKasaHWA ycayr opraHmsaumamm B cdepe KynbTypbl, OXpaHbl 340pOBbA, 06pa3oBaHMA, COLMANBHOIO
06CNYKMBaAHUA, KOTOpble PACNO/IOKEHbl Ha TeppuTopun cybbekta Poccuitickon Ddepepaumuy,
yypeauTenamm KoTopbix ABAAOTCA cybbeKT Poccuitickoin ®epepaumm U MyHULMNanbHble 06pa3oBaHus
cybbekTa Poccuitckoin epepaumn.

YT1BepxaeHa

nocraHoBneHuem lNpaBuTenbcTea
Poccuiickoit Pegepaymm

ot 17 anpena 2018 r. N 457

®OPMA MNJTAHA
MO YCTPAHEHMIO HELOCTATKOB, BblAB/IEHHbIX B XOZE HE3ABUCUMOM
OLIEHKM KAYECTBA YC/IOBMIA OKA3AHUA YCNTYT OPTAHU3ALIMAMMN
B CPEPE KY/1bTYPbl, OXPAHbI 340POBbA, OBPA3OBAHWA,
COUMANTBHOI O OBCNYXKMUBAHUA U GEAEPANIBHBIMU YHPEXOEHNAMMU
MEAMKO-COLMANIbHOW SKCMNEPTU3bI

YTBEPXIAI

(b.m.0. pyxoBommuresnsa bemepallbHOTO
opTraHa MCIIOJIHUTEJIbHOM BJIACTU
(YIIOJIHOMOUYEHHOT'O MM Juia),

UMY PYKOBOIMUTEJIA OpTaHa
VCIIOJIHUTEJILHOM BJIACTU CyOBeKTa
Poccuyickon denmepalniu,

VI PyKOBOOUTEJIA OpI'aHa

MECTHOT'O CaMOyIpaBJIEHUS)

(momnmce)

(maTa)

[IJIAH
10 YyCTPaHEeHMI0 HEeOOCTaTKOB, BHABJIEHHBX B XOIe
HE3aBUCHUMOM OLIEHKM KauecCTBa YCJIOBMM OKazaHusa ycayr <1>

(HaMMeHOBaHME OpPIaHM3aLUM)

Ha 20 ron
HepocTtaTtKku, HanmeHoBaHuMe MNnaHoB | OTBETCTBEHH CBepeHua o xoae
BblAB/IEHHbIE B MeponpuATUA NO b bIN peanusaumm
xoge YCTPAHEHMUI0 HEL,0CTATKOB, CPOK | UCNoNHUTEND MeponpuaATUA <2>
He3aBMCMMOM BbIAB/IEHHbIX B X04€ peanus | (c ykazaHuem
OLLEHKM KayecTBa He3aBMCMMOWN OLEHKMU aumm dbamunun, | PE€ATM30BAHH daktnye




ycnosmﬁ KadyecTtBa YCﬂOBVIlZ OKa3aHumAa | meponp MMEHMN, bleé Mepbl No CKMM

OKaszaHwus ycnyr YCAyr opraHusaumei MATUA | OTYecTBa M | YCTPaHEHUIO CPOK
opraHusaumen OOJIKHOCTU) | BbIIB/IEHHbIX | peanvsa
HeA0CTaTKoB umm

I. OTKPbLITOCTb M AOCTYNHOCTb MHPOPMaLMKM 06 OpraHn3aLUn AN 0 deaepanbHOM YUPEKAEHUN
MeaNKO-CouManbHOM aKCnepTu3bl

Il. KompopTHOCTb YCNOBMI NpeaocTaBAeHUA YCayr

I1l. JocTynHOCTb ycayr AnA UHBAaINAOB

IV. Jo6poxKenaTeibHOCTb, BEX/IUBOCTb PABOTHUKOB OpPraHM3aunmn AN deaepanbHOro yupexRaeHms
MeONKO-CouManbHOM aKCnepTU3bl

V. y,Cl,OBﬂETBOpEHHOCTb YCNOBUAMM OKa3aHUA yCayr

<1> Pasgenbl nnaHa ¢GOPMUPYIOTCA B COOTBETCTBMU C KPUTEPUAMM HE3aBMCMMOMN OLEHKU
KayecTBa, YCTaHOBAEHHbIMM 3aKoHOM Poccuiickon Pepepaunn "OcHOBbI 3aKOHOAaTeNbCTBA Poccuninckoi
depepaunn o KynbType", dbegepanbHbiMU 3akoHamuM 'O coumanbHOM 3almMTe MHBAaAMAOB B Poccuiickol
depepaunn", "O6 ocHoBax oxpaHbl 340Pp0BbA rpaxaaH B Poccunitckoit Pegepaunn”, "O6 o6pasoBaHum B
Poccuiickoit ®depgepauun’, "O6 ocHOBax couManbHOro OOCAYXMBaHWA TrpakgaH B Poccuiickol
depepaunn’.

<2> [pada "CBeseHuns o xoae peanusaummn meponpuatma’ 3anonHaeTca Ha oduLManbHOM caliTe
AnAa  pasmelleHns MHOOpPMALMM O TOCYAAPCTBEHHbIX WM MYHULMMAAbHbBIX YYPEKAEHUAX B
NHPOPMALLMOHHO-TENIEKOMMYHUKALLMOHHOM ceTh "UHTepHeT".



consultantplus://offline/ref=E808A2386378E1E3B272CCE4344C9AC7F28B7A7268CB8E399B374F1ABA1DCA3D20B3AE97F9A2689AC3835E64F3jFxBI
consultantplus://offline/ref=E808A2386378E1E3B272CCE4344C9AC7F3837D776AC48E399B374F1ABA1DCA3D20B3AE97F9A2689AC3835E64F3jFxBI
consultantplus://offline/ref=E808A2386378E1E3B272CCE4344C9AC7F3837A706DC48E399B374F1ABA1DCA3D20B3AE97F9A2689AC3835E64F3jFxBI
consultantplus://offline/ref=E808A2386378E1E3B272CCE4344C9AC7F3837A706EC48E399B374F1ABA1DCA3D20B3AE97F9A2689AC3835E64F3jFxBI
consultantplus://offline/ref=E808A2386378E1E3B272CCE4344C9AC7F28B777868C48E399B374F1ABA1DCA3D20B3AE97F9A2689AC3835E64F3jFxBI

